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Case VR
Solita’s solution for real-time information on VR’s passenger 
services raises the customer service level

Aiming at better communication

Nowadays communication of rail services is mostly limited to static timetable in-

formation. Real-time information reaches the customer only when he enters the 

station premises (timetable boards, loudspeakers). In VR announcements are the 

responsibility of Tra�  c Control, which has limited resources particularly in break-

down situations.

“We wanted to improve customer announcements concerning train services and 

incidents,” explains Herbert Mannerström of VR Passenger Services. Thus began 

VR’s ’Real-time Information’ project, which is partly funded by the Ministry of Tran-

sport and Communications’ AINO project.

Solution: an information system for real-time service and inci-
dent situations

Solita’s solution includes two web-based systems: a train service information sys-

tem and an incident situation information system. The real-time service informati-

on system shows customers a view of realised and estimated departure and arrival 

times for instance via an internet service. The incident information system covers 

management and publication of tra�  c incident information. The system auto-

mates information processing and publishing via various channels in the form 

of reports. In this way the interest groups of VR Passenger Services can be infor-

med of exceptional situations e�  ciently and promptly e.g. via internet, intranet, 

e-mail or text message. The customers’ information channels are the internet and 

to a limited extent teletext.

The system is based mainly on tailored software using Java™ technology (J2EE 

architecture). Both the service and the incident situation information systems 

use Solita’s ODA-based MDS database as their source. Train service information 

is obtained from a separate data collection and communication system using a 

Web Services (WS) interface. The user interface is implemented according to MVC 

architecture.

VR-Group Ltd is the Finnish state-

owned railway company, which 

provides passenger and cargo 

services in Finland. In passenger 

services VR runs long-distance 

tra�  c, including the international 

link to St. Petersburg, and com-

muter tra�  c in the Helsinki met-

ropolitan area. VR’s turnover in 

2005 was 1197 million euros. The 

average number of employees 

was 12,791.

www.vr.� 
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Better level of service

“With the new system VR Passenger Services can provide information to the pub-

lic via di� erent channels, also about incident situations, without overloading our 

personnel” says Herbert Mannerström. Along with the automation of incident si-

tuation handling, VR’s internal process e�  ciency is improved and this leads to a 

better level of service to passengers.  Consequently VR achieved an e�  cient high 

quality system which exactly meets their business needs.

Solita’s solution covers both software production and system integration. In addi-

tion to VR Passenger Services’ rail service and incident situation systems, Solita has 

implemented a data storage project, where VR’s information is centralised in one 

database using Open Data Architecture (ODA).

Solita Oy is a Finnish company de-

dicated to developing demanding 

information system solutions and IT 

specialist services. Solita specialises 

in system integration services, soft-

ware solutions and business intelli-

gence services.

Solita’s customers include promi-

nent Finnish companies and public 

organisations, such as Nokian Ty-

res, STX Europe, the Finnish News 

Agency (STT), Talentum, Alma 

Media, Rautakirja Oy Lehtipiste 

(Finland’s single copy sales of ma-

gazines and newspapers) and the 

Finnish Ministry of Agriculture and 

Forestry.

Solita’s turnover in 2008 was 12,6 

M€. Solita was founded in 1996 and 

has over 140 employees in Helsinki 

and Tampere. 
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